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The HxGN Content Program offers an e-commerce download service via our Spatial Data Store where users 
can search and order geospatial content by several means explained below.

To start the process, you will need to create an account with us or log into an existing one. When ordering 
aerial imagery, you can define the search method, projection, coordinate system, resolution and output file 
format. Within minutes, and to your exact specifications, we will prepare an ortho-rectified aerial image, 
ready to use, which can be easily retrieved from our FTP site.

This document provides step-by-step instructions on getting the most from our Spatial Data Store’s 
download service. If at any time you have additional questions or need assistance on features not covered 
here, our contact information is provided in the last section.

Access the Spatial Data Store: https://services.hxgncontent.com/admin/shop.do

1. Login
Click on the Store Login | Create Account link at the top of the page to log in. If you have an account, simply 
enter your email address and password. 

If you do not have an existing account, click on the Create Account button and follow the steps to set up a 
Credit Card account. 

If you have forgotten your password, click on the Forgot your password link.
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2. User Profile
Click on the Account link located at the top of the page.

Download your files: Download imagery for orders that were submitted.  
Note: It is important that you download your files as soon as possible as they are not permanently stored.

View Order History / Order Tracking: A collection of past order receipts for orders that have been 
submitted through the Data Store.

Change Password: The location where you can go to change your existing password.

3. Ordering Imagery by Location
Search By: Search for your area of interest using one of the search tools available: Street Address, or Lat/
Long. You may also wish to further refine the image position by zooming in or out and panning. 

1.	 Select Data Layer: More than one image may be available for a region. Use the Select Data Layer menu 
to switch to a different layer. 

2.	 Select Projection: If you wish to order the imagery in a projection different than the default projection, 
change it in Coordinate System menu. 

3.	 Select Resolution: By default, the best resolution available for the image will be ordered. If you wish to 
purchase the data at a lower resolution change this in the Resolution Pricing menu. 

4.	 Select Format: Choose the format that you wish to receive the image (jpg, png, tif, geotif) in the File 
Format menu.

5.	  Add to Cart: Click the Add to Cart button to add the image to your shopping cart.  
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Check Out: Click on the Continue Shopping button if you wish to order more imagery. Otherwise click on the 
Check Out button to complete your order. 

Remove Item: If the item in your Shopping Cart is incorrect, check the delete box, and click on the Remove 
Item button.

Project Number: If there is a project number you would like to enter in for this order, enter it in this field.

Payment: Click on the Pay with Card button to enter in your Credit Card information for purchase of the
imagery. Note: You must agree/check off the Purchaser’s Agreement before you can proceed with payment.



6 |  Download Aerials User Guide 

Download Order: Your order is now submitted. When the order has been processed it will be sent to you 
via email but will also be available under the “Accounts” section.  This area is accessed by clicking on the 
Account link at the top of the page. Order processing will generally take between 10 to 20 minutes.
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4. Ordering Imagery by Uploading a Shapefile
Shape file: Click on the Shapefile link to enter the search by shapefile section of the Spatial Data Store.

Find shapefile (.shp): Browse to the directory where your shapefile is located. Select the coordinate system 
your shapefile is in. Once you have filled in the required information click on the Upload and Preview buttons.
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1.	 Select Imagery: More than one image may be available for a region. Check off the imagery dataset you 
would like to buy and click on Checkout to complete your order.

2.	 Select Resolution: By default, the best resolution available for the image will be ordered. If you wish to 
purchase the data at a lower resolution change this in the Resolution menu.

3.	 Output Projection: If you wish to order the imagery in a projection different than the default projection, 
change it in Output Projection menu.

4.	 Output Format: Choose the format that you wish to receive the image (jpg, png, tif, geotif) in the Output 
Format menu. 
 
Note: If you like to see a preview/sample of the data before you order, click on the Layer Link.
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Project Number: If there is a project number you would like to enter for this order, enter it in this field.

Payment: Click on the Pay with Card button to enter in your Credit Card information for purchase of the 
imagery. Note: You must agree/check off the Purchaser’s Agreement before you can proceed with payment.

Download Order: Your order is now submitted. When the order has been processed it will be sent to you via 
email but will also be available under the “Store Orders” section of your account.  This area is accessed by 
clicking on the link at the top of the page. Order processing will generally take between 10 to 20 minutes.
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Additional Help: If you require additional help please email us at support.content@hexagon.com



The HxGN Content Program Support Team is here to help. Should you require assistance or would 
like additional information, please email us at support.content@hexagon.com.
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